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CALLCREDIT CALLS ON SENECA 
 

emis intellectual technology™ are very pleased to announce that Callcredit Limited 

has chosen to become a new Seneca customer. Callcredit’s decision to delpoy the 

Seneca Case Management solution was in part due to the success of the solution at 

Experian UK, another recent Seneca convert. 

 

Callcredit will be using Seneca within its in-house legal section to provide contract 

creation and management for members of the Skipton Information Group and a range 

of daily operational activities including the management of both internal and external 

advice and project management tasks. 

 

Seneca replaces existing file and folder management processes under Microsoft® 

Windows and task management under Microsoft® Outlook. Seneca’s tight integration 

with Microsoft® Outlook for e-mail management and Microsoft® Word for document 

and template management is to be used extensively to provide a single repository of 

relevant and secure information with complete audit trails of activity, events and 

document changes and mechanisms for rapid data capture and retrieval with 

automated workflows. 

 

Callcredit is the UK’s most innovative, state of the art consumer credit reference 

agency with an extensive range of information and value added services for 

businesses and individuals. Callcredit is part of the Skipton Information Group which 

consists of three Skipton owned companies that operate within the information/IT 

arena, namely Callcredit – a provider of credit reference services, Eurodirect – 

specialists in data modelling and data-based solutions, and GMAP Consulting – a 



  

 

Page 2 of 2  
 

market analysis company and global provider of business decision-making solutions. 
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For all further enquiries please contact:  
 
For emis intellectual technology™ –  0845 122 3342 
For Callcredit – 0113 244 1555 
 
 
BACKGROUND/EDITORS NOTES 
 
emis intellectual technology™  
 

• Is an innovative software house providing practice, contact, file, activity and 
knowledge management tools for lawyers and other professionals   

• Lead by Chris Spencer, a solicitor with over 25 years experience in legal IT as 
a developer, designer and user emis intellectual technology™ is a division 
of EMIS market leaders in GP medical systems serving more than 55% of all 
GP practices in England & Wales and helping 39 million patients annually 

• Visit our website at: www.emisit.com  
 
 
 

emis intellectual technology™ is a division of Egton Medical Information Systems 
Limited. 

Registered in England No: 2117205. Registered Office: Fulford Grange, Micklefield 
Lane, Rawdon, Leeds LS19 6BA. 

 
 
 
 


